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job description


	Position title
	Health, Safety and Transport Training Manager

	Date
	September 2024 

	Line Manager
	H&S Training Development Manager

	Grade
	8


	Purpose


	The Health, Safety and Transport Training Manager is responsible for leading and developing a team of regional trainers to ensure the consistent and effective delivery of health, safety, and transport training programs. The role involves enhancing the skills, performance, and professional growth of the trainers through mentoring, support, and ongoing development. By equipping trainers with the tools and knowledge they need, this position ensures that training programs meet organisational objectives, comply with legal standards, and contribute to reducing incidents and damage to property. Additionally, the Training Manager upholds the team’s alignment with the organisation’s critical success factors and values.


	Key responsibilities


· Engage with regional stakeholders and trainers collectively to maximise training attendance and ensure regional stakeholders are aware of any training shortcomings, agreeing on a plan to ensure the highest possible levels of compliance and employee personal development.
· Lead on the renewal of the training accreditations to ensure SUEZ promote and meets the highest quality of training within the workplace.
· Regularly review policies and procedures which relate to health, safety and transport operations, which include a training element to ensure compliance with updated external legislation, standards and best practices.
· Control, monitor and engage with approved external training suppliers to ensure they deliver training to an expected high standard.
· Analyse training and performance data (including incidents) to identify improvements to existing learning approaches and packages and ensure effective organisation of training delivery against business needs with the teams.
· Lead with the creation and review of training presentations and other training material as part of our continuous improvement approach.
· Carry out any other duties as required by your line manager, and inform the position holder of any shortcomings in procedures, plant or systems.
· Lead, coach, support and mentor the regional teams for the efficiency of delivered training.
· Monitor employee integrations into the business from new acquisitions or contracts and devise training plans with the regional teams.
· Participation (and, where appropriate, leading) in best practice groups, where you will have involvement with assisting the business to decide the best training principles and delivery type to meet compliance obligations against regulations and to improve working standards.
	Skills


	· Has 2 year’s experience in a position managing teams.
· Has a minimum of 5 year’s experience as a trainer.
· Has sound knowledge of H&S and Transport topics or is willing to expand their current knowledge set to meet business requirements.

· Can develop training packages with stakeholder inclusion and evaluate delivery. 

· Experience in the remote management of teams.

· Good interpersonal skills with the ability to engage and develop successful long-term relationships with key stakeholders
· Excellent communication skills and ability to communicate at all levels.
· Self-management of activities and objectives and being able to prepare and plan training.
· Strong instructional techniques, training and coaching skills for large and small group training skills

· Use of Microsoft Office packages: Office, Powerpoint,, SharePoint, Outlook, Teams and Word

· Pragmatic to problem-solving and takes into account other stakeholders' input.
· Has a strong approach to practically organising all workloads to meet business needs?
· Has experience delivering classroom and remote/online training using presentations and Teams


	Behaviours


	· Ethical in their approach to training delegates and identifying training needs of the organisation and those of the trainers within their team

· Team worker

· Is adaptive to change 

· Offers a fair and balanced approach to training and recognises the needs of the delegates

· A positive approach to work-related issues.
· The ability to influence stakeholders diplomatically.
· Can lead an effective team building on their people’s skills through development areas.
· Can build rapport with stakeholders and maintain good working relationships at all levels with a professional approach 


	Knowledge


	· Has knowledge of H&S, Transport topics and industry standards.
· Application of LEAN principles.
· Production of a business training needs analysis (TNA) specific to practical training and management modules and can develop effective learning evaluations.

· Has experience and knowledge of health and safety management systems, developing and reviewing policies for the business to remain compliant whilst also identifying the training needs.
· Candidate must maintain knowledge by monitoring any upcoming relevant legislation and training (e.g. attend seminars; membership of relevant bodies etc.)


	Specific candidate requirements


	· 5 years of experience within the waste and recycling industry (or similar industry)

· Full UK Category C licence with up to date Driver CPC hours with DQC
· The ability to travel throughout the UK to support areas where training will be delivered, which might incur overnight stays


	Qualifications


	· NEBOSH General Certificate or obtained within 6 months

· NVQ Level 4 award (PTTLS) in education and training or working towards

· First aid at work certificate and First Aid for Mental Health Level 3


Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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