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Role and responsibilities  

Identity  
  

Position title  Aftercare Operative 

Date  December 2019  

Line Manager title  Senior Aftercare Technician  

Grade  12 

  
  

Purpose  
  
(the ‘why’ of the position, within which limits and according to what objectives)  

Why  To assist in the management of open and closed landfill sites, collect and 
analyse environmental data required by the permit and the organisation to 
ensure the performance of the site meets the standards expected.  

Within  
Statutory time periods and requirements dictated by legally binding environment 
permits, discharge consents and local agreements.  

According to  Legislative demands, our company environment charter, our compliance 
commitments and the statutory environment permits and consents, which are 
legally binding documents, Lean and 5S principles. 
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Key stakeholder interaction network  
  

 

Ideal candidate experience  
  

• Degree in Environmental Sciences or time served in an industry requiring accurate acquisition 
of data is desirable to ensure the candidate has a scientific and methodical approach.   

• Full driving licence is essential.  The role requires driving to SUEZ facilities across regions with 
occasional visits to other regions as required.  

• Experience of report writing and handling data using Word and Excel is essential.  

• Computer literacy is essential.  

• Experience of working independently and performing tasks assigned in a safe and proper 
manner is highly desirable.  The role requires a lot of lone working, which includes problem 
solving and using initiative to complete objectives and tasks to a high standard.  

• Previous environmental monitoring experience using infrared gas analysers, dip meters and 
other associated monitoring equipment is desirable, but not essential as full training will be 
given.  

• Practical and ‘hands-on’ experience of landfill equipment, pumps etc would be an advantage 
but full training will be given 

• Knowledge and understanding of working in a lean thinking environment and working 
knowledge of the 5S principles or an eagerness to learn these concepts would be beneficial to 
the role. 

• Experience within the waste sector is desirable, but not essential.  This is to help contextualise 
the results of monitoring and environment reporting in line with business objectives.  
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• It is desirable, but not essential as training will be given, to have basic knowledge of how 
landfills and other potential polluting facilities operate and the interaction they have with the 
environment with a view to interpreting results to laymen and providing possible solutions to 
basic problems.  

 

Area one - Environmental Monitoring & Aftercare Activities 
  

Details  Delivery measure  

• Carrying out environmental monitoring of landfill sites and other related 
SUEZ facilities of gas, leachate groundwater, surface water and other 
parameters as required by the Environmental Permit.  

• Work to a high standard, ensuring all company policies and procedures 
are adhered to including any accreditation (such as UKAS) and 
applicable risk assessments.  

• Using specialist environmental monitoring equipment, including infrared 
gas analysers, surface emission and ambient air methane and 
hydrogen sulphide equipment, dip meters, bailers, Waterra pumping 
systems and other associated equipment.  

• Problem solving to overcome issues encountered during environmental 
monitoring to ensure all determinants required are recorded accurately 
and to a high standard.  

• Inspection of the site to ensure standards are maintained and any non-
compliances are identified and fixed at the time (if safe and practical to 
do so) or assigned as additional work instructions 

• General maintenance duties in accordance with the tasks issued, 
including but not limited to, removing pumps, checking wells, checking 
infrastructure etc 

• Assist the Senior & Aftercare Technicians in the organisation of 
specialist contractors that maybe required at times to under works on 
site 

• Ensure any persons working on-site are working safely and in line with 
the permit to work or associated risk assessments 

• Undertake specified checks on plant and equipment and obtain data 
such as pump readings, pump / motor hours 

• Assist other aftercare operatives / aftercare technicians with 
maintenance activities that may require more than one person to 
undertake a task 

• Ensure that the methods of lean are followed and in particular the 5S 
principles 

• Driving to and between SUEZ and external contract facilities to 
undertake environmental monitoring.  

Policies and procedures. 

IOSH working safely 
course.  

Internal and external 
audits.  

Full driving licence.  

Monitor Pro monitoring 
schedules and COMPAS 
(internal reporting 
systems).  

5S audits and lean 
maturity 
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• Flexible working hours as required by the business, including some 
travel to other regions for monitoring and meetings as required, 
including overnight stays in hotels.  

• Internal calibration of equipment.  

In order to  
Meet all monitoring requirements as set out in the Monitoring Management Plans 
(MMP's), and report on SUEZ facilities' compliance against Permits, consents, local 
agreements, business needs and environmental legislation.  

  



  
  

SUEZ recycling and recovery UK  |  Roles and responsibilities   5 of 9  

Area two - Auditing & Reporting  
  

Details  Delivery measure  

• Identification, communication and scoring of non-compliance issues 
resulting from site visits.  

• Completion of site inspection report forms (SIRF) forms after each visit 
and correcting issues if able to do so safely and raising applicable 
corrective action requests (CAR) through our internal reporting system. 

• Assist in the reporting of statutory environmental monitoring results to 
the Environment Agency and both internal and external clients via 
weekly, monthly, quarterly and annual reports as appropriate. 

• Updating records and filing of analysis reports from the laboratory.  
 

• With the SEA, Snr and or Aftercare technicians take an active role in 
the roll out and management of lean including the 5S principles  

Accurate reporting.  

Timetable of 
submissions and quality 
of reports.  

Continued accreditation.  

Report production.  

Internal and external 
audits.  

Quality of reports.  
 
5S and Lean maturity 
Audits 

• Uploading of data to the Monitor Pro environmental database using 
appropriate templates and ensuring the database is up to date with 
required monitoring data.  

• Assisting the SEA, Aftercare Technicians, Snr Aftercare Technicians in 
the production of Part A notifications to the Environment Agency/SEPA 
in line with Permit requirements and providing information to allow the 
EIR team to complete the necessary Part B notifications;  

• Understanding of environmental data and the Monitor Pro database.  
To ensure informed decisions are made and possible repercussions 
are understood.  

Monitor Pro monitoring 
schedules and 
COMPAS (internal 
reporting systems).  

In order to  
Ensure SUEZ meets or exceeds its regulatory obligations, processes are transparent, 
independent from site management and robust to maximise accountability.  
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Area three - Communication  
  

Details  Delivery measure  

• Communicate to H&S / EIR advisors, managers and their teams as 
nonconformances are discovered, to ensure the information is timely, 
accurate and consistent.  

• Tracking breaches and organizing re-samples in line with sites 
monitoring management plan (MMP) requirements.  

• Escalation of non-compliances to the SEA, Snr and Aftercare 
Technicians and escalation of tasks unable to be completed to the 
SEA 

• Attendance as required at monthly team meetings and compliance 
meetings as required to provide information and expertise.  Regular 
liaison with site management, EIR advisors or managers and other 
interested parties ensures operational understanding of those non-
compliances that have been identified. To ensure site managers 
identify and implement the appropriate remedial actions.  

Regular liaison 
meetings.  

Understanding of 
customer needs.  

Internal audits.  

In order to  
Ensure a full understanding by site management and other internal departments of the 
results obtained and embed open, honest and appropriate information sharing at all 
levels, maximising collaboration.  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Commented [HS1]: This feels more of a technician 
level requirement 
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Area four - Problem Solving and Initiative  

  

Details  Delivery measure  

• Basic maintenance and remediation's of infrastructure, including 
monitoring equipment.  The post holder is fully responsible for reporting 
all visited monitoring infrastructure as fit for purpose.  

• Rectifying data problems on the Monitor Pro Database.  This includes 
investigation of the software to determine why issues may have arisen 
and implementing required solutions to prevent re-occurrence.  

• Working as part of the team to implement projects.  This may be 
working on local or national projects as required by the division  

• Assisting with production of Monitoring Management Plans and 
implementing any required amendments.  This includes analysing the 
information from various Permits, consents and other environmental 
legislation and ensuring all documentation is updated accurately.  

• Assisting in the preparation of monitoring and maintenance budgets.  

• Assist other aftercare operatives / technicians as required in order to 
complete the required tasks 

• Constantly reviewing tasks and activities to ensure we are working lean 
and following the 5S principles 

• Data requests. The post holder will receive requests from internal 
teams for environmental data.  These requests may be vague, and the 
post holder must evaluate and determine the appropriate information 
required based on their expertise and the nature of the request.  

• Being proactive, forward thinking, anticipate and mitigate against 
foreseeable issues.  

Internal and external 
audits.  

Reports.  

Document review.  

Budgets.  

Understanding of 
customer needs.  

  

In order to  
Ensure information is accurate, of a high standard and to provide a valuable service to 
both internal and external clients.  
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Area five - Accountability  
  

Details  Delivery measure  

• Ensure that all environmental monitoring and reporting is fully 
compliant with regulatory standards, in order to ensure the company 
values are upheld. 

• Ensure sites are in good order and meet the requirements of the 
regulatory authroities;  

• Comply with safety, environmental and other policies and procedures.  

• All reports must be accurate and checked to retain credence with the 
regulatory authorities.  

• Undertake Peer review of other sites, activities and procedures and 
alert management of any inconsistencies or concerns 

• The post holder may have their monitoring results scrutinised by the 
Environment Agency/SEPA and may be formally interviewed as part of 
prosecution proceedings and or investigations etc.  

Reports  

Internal and external 
audits.  

Safe systems of work.  

Emergency first aid at 
work qualification.  

Policies and procedures. 
 
Lean & 5S maturity 
Audits 

  The post holder is fully accountable for all data they collect, including 
quality checking and validation of data via use of the Monitoring 
Schedules etc.  

 

In order to  Protect the company and our employees.  Ensuring we meet the legally binding 
monitoring and reporting requirements of the statutory permits, which if not followed, can 
incur financial or legal penalties.  

  
  

Please note  
  
1. In line with our Values and Ethics Charter, the job holder is expected to:  

• Act in an honest, responsible and respectful manner to others.  

• Be responsible for their own professional conduct.  

• Comply everywhere and in all circumstances with the laws and regulations connected with 
their activities.  

• Comply with our obligations to other parties such as shareholders, associates, clients, 
suppliers and the community.  

• Ensure the health, safety and wellbeing of employees, customers and other personnel at all 
times.  
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2. The content of this job description reflects the main duties and responsibilities of the job and are not 
intended to form part of the contract of employment. SUEZ may revise the content of the role and 
responsibilities at its discretion.  
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