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Job Description	Key responsibilities
Strategy & Planning
· Support in the planning, design, development, of new applications and enhancements to existing applications.
· Liaise with Business Systems Manager, Technology Business Partner and end users to define business requirements and systems goals, identify and resolve business systems issues.
· Support the wider technology team in simplification and reuse of the current systems, highlighting opportunities for business improvement
· Ensure compatibility, safe use and performance of systems and applications with the vertical.
· Support the business systems managers strategy for improving and further leveraging these systems.
· Create and deploy feedback mechanisms for end users. Make recommendations for support process improvement and implement changes.

Acquisition & Deployment
· Provide technical support in the deployment of new applications and enhancements to existing applications and systems.
· Conduct research on hardware and software products to justify recommendations and to support purchasing efforts. Conduct research into software application products and services in support of development, maximizing use and advancement in technology.
· Provide support for the testing of new and existing software applications under development or consideration for purchase.

System Operations and Management
· Input in creation of system design proposals for proposed systems to aid Business Systems Manager in making implementation decisions.
· Provide training to end users where applicable for systems within vertical, this includes participating in the design, development, and delivery of software applications training programs classes.

The systems specialist will provide technical support and maintenance for technology systems within the operating vertical. This can include both hardware and software. The role will assist users with the proper use of the systems, setting up systems, troubleshoot problems, ensure the security and efficient operation of these technology systems. This individual will apply proven communication, analytical and problem-solving skills to help identify, communicate and resolve system issues to maximize the benefit of the technology systems.
Purpose

	Position title
	Systems Specialist
	Date
	01/05/2025
	Line manager title
	Business Systems Manager
	Grade
	9


· Assist in-depth tests including; fixes, end-user reviews for modified and new systems to aid deployment to business. Perform post-resolution follow-ups to ensure problems have been adequately resolved.
· Provide end user support to resolve application and software issues not resolved at initial service desk
· Record, track, and document, via internal process systems, the problem-solving process including all successful and unsuccessful decisions made and actions taken through to final resolution. Include changes, modifications, issues and resolutions and where practical feedback into the process any improvements that are identified.
· Prioritise, schedule, and administer, with vendors where applicable, all instances where enhancements and defect resolution are required following department processes
· Consult wider technology team and vendors, following processes as defined, to perform hands-on fixes where necessary including installing and upgrading software, installing hardware, implementing file backups, and configuring systems and applications
· Communicate application problems and issues to key stakeholders, including management, development teams, end users, and department leaders depending on issue severity
· Identify and learn appropriate software applications used by the vertical to maintain and enhance performance of all new and existing software applications and systems across the operating vertical.
· Ensure communication of software updates, outages, knowledge bases, and frequently asked questions resources are distributed to the business to assist in problem resolution
· Support preventative maintenance, including the installation of service packs, patches, hot fixes, anti-virus software, and so on with wider technology team and vendors
· Apply diagnostic utilities to aid in troubleshooting.

Ability to deliver a demand stream that juggles project work, smaller changes and support issues.
Able to interpret business asks, make a judgement of the level of effort required and resolve, escalate or ensure the right people informed to ensure timely resolution of requests / issues
Able to develop and interpret technical documentation for training and end user procedures
Can conform to shifting priorities, demands, and timelines through analytical and problem-solving capabilities
Highly self motivated and has ability to absorb new ideas and concepts quickly.
Good analytical and problem-solving abilities.
Ability to effectively prioritize and execute tasks in a high-pressure environment.
Ability to conduct research into software development and delivery concepts, as well as technical application issues.
Ability to present ideas in business-friendly and user-friendly language through strong customer service orientation.
Excellent written, oral, interpersonal, and presentational skills.
Experience working in a team-oriented, collaborative environment

Skills
Key responsibilities [cont’d]

ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssGood understanding of the business & department strategic goals and objectives
Good experience with core software applications operating with the vertical
Knowledge of trends in technology relating to software applications
Have a broad understanding of the relevant business systems and emerging technologies to work alongside the Business Systems Managers & Technology Business partner to ensure system application success and credibility in the business
Proven experience with troubleshooting principles, methodologies, and issue resolution techniques
Understands deploying project best practices, policies, procedures and processes.
Understands procurement processes and proactively pursues these
Understands how to work across teams outside of immediate control to deliver outcomes
Actively embraces the global SUEZ Leadership Behaviours and Group Values by demonstrating:
Shape the Future: Put our client at the centre of our actions, Design an actionable vision, Make sustainability a key differentiator, Dare to innovate and drive continuous improvement.
Make it Happen: Dare to drive change, be exemplary to aim for success.
Collaborate to Elevate: Always lead in the Groups best interests, Foster Transparency & Networks
Unleash the talent of your People; Trust & delegate, Allow each person to grow, Care for yourself & others.
Team Spirit: Together, we work, we collaborate, we problem solve, we support, we encourage and we celebrate.
Respect: We care, we can be our authentic selves, we’re compassionate, we’re ethical and we’re honest. We act to keep everyone safe and well.
Commitment to the Environment: We preserve, restore and protect our planet. We act to reduce, reuse, recycle and recover resources.
Customer Focus: We’re dedicated, focused and creative. We innovate, we advocate and we collaborate with our customers for the environment.
Continuous Improvement: Demonstrate a proactive and collaborative approach to identify and implement opportunities which continually improve business processes, quality, and overall performance.

Knowledge
Behaviours




Higher education or degree in Computer Science (or other relevant subject) or equivalent professional experience
Experience of industry standard IT processes (ITITL, Prince, SSADM, DSDM) (desirable)
System / Application support experience in industry (desirable)
Qualifications
A can do attitude looking for ways to get things done
Specific candidate requirements


Please note: The content of this job description	 reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion.
General
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