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	Position title
	Graduate – Municipal Operations
	Division
	Municipal


	Purpose



	



The purpose of the Municipal Operations Graduate role is to support and contribute to the efficient delivery of municipal waste management services. This includes assisting with the planning, coordination, and execution of waste collection, recycling, and disposal activities to ensure compliance with environmental regulations and community standards. The role provides a valuable opportunity to develop practical skills and knowledge in sustainable waste management practices while contributing to the improvement of service performance and customer satisfaction within the municipality.




	Key responsibilities



1. Assist in the planning and coordination of municipal waste collection, recycling, and disposal operations to ensure efficient and timely service delivery.
1. Support monitoring and reporting on service performance, including operational data collection, analysis, and identification of areas for improvement.
1. Collaborate with operational teams, contractors, and other stakeholders to ensure compliance with environmental regulations and health and safety standards.
1. Participate in the development and implementation of waste reduction and sustainability initiatives within the community.
1. Contribute to the preparation of reports, presentations, and documentation relating to waste management projects and operational activities.
1. Support continuous improvement efforts by identifying operational challenges and proposing practical solutions.
1. Undertake site visits to other contracts to gain hands-on experience of waste operations and support operational staff as needed.
1. Keep up to date with relevant legislation, policies, and best practices in municipal waste management and sustainability.
1. Develop leadership and management skills by shadowing senior operational managers and participating in team meetings and decision-making processes.
1. Participate in project management activities to gain experience in delivering operational improvements.
1. Support the delivery of training and development initiatives within the waste operations team to enhance team performance and engagement.
1. Contribute to health and safety management by helping to implement and monitor compliance procedures, fostering a culture of safety across operations.

	Skills



	Analytical Skills: Ability to collect, interpret, and analyse operational data to support service performance improvements. Intermediate and above level for Excel use.
Communication: Effective verbal and written communication skills to engage with team members, contractors, stakeholders, and the public.
Organisational Skills: Strong ability to manage multiple tasks, prioritise work, and meet deadlines in a dynamic environment.
Problem-Solving: Practical approach to identifying issues, generating solutions, and implementing improvements within waste operations.
Teamwork and Collaboration: Ability to work well within diverse teams, supporting colleagues and building positive working relationships.
Attention to Detail: Ensuring accuracy in reporting, compliance with regulations, and adherence to health and safety standards.
Leadership Potential: Developing skills in team coordination, decision making, and resource management to prepare for future managerial responsibilities.
Project Management: Basic understanding of managing projects, timeframes, resources, and budgets.
Adaptability: Flexibility in responding to changing priorities and operational challenges.







	Specific candidate requirements



	
A degree or equivalent qualification in any relevant discipline such as Business, Management, Accounting, Environmental Science, Public Administration, or a related field.
Basic understanding or interest in municipal waste management practices, sustainability, and public service delivery.
Proficient IT skills, including Microsoft Office applications (Excel, Word, PowerPoint), with the ability to quickly learn new systems relevant to waste operations.
An analytical mindset with a willingness to develop skills in data analysis and operational reporting.
Commitment to ongoing professional development and training to build technical knowledge and operational management capabilities.
A valid driver’s license is required.




Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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