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	Position title
	Learning and Development Business Partner – Grade 9
	Division
	Business Services


	Purpose



		Why
	The Learning and Development Business Partner will act as the expert consultant for behavioural training delivery across SUEZ R&R UK. They will be responsible for the delivery of the organisation-wide Learning and Development Strategy that ensures that our staff are highly skilled, expert practitioners in supporting people and the business to make the most of learning opportunities. They will ensure the design, development, delivery, and evaluation of both bespoke, blended and generic solutions that meet all stakeholders’ expectations to support and influence cultural change.

	Within
	This role is positioned within the Learning and Development (L&D) in the wider HR team, in behavioural training. They will work with stakeholders to assess their needs and develop individual tailored programs that successfully deliver individual development plans, utilising the skills of design, development, delivery, facilitation, project management and stakeholder management.

	According to
	The role aligns with the delivery of the HR/L&D People Strategy and our Company’s 9 Strategic Goals. The focus is on creating a learning environment that fosters continuous growth and development, ensuring that our people are equipped to deliver the highest level of performance within their roles.








	[bookmark: _Hlk173843605]Key Responsibilities


As a Learning and Development Business Partner, you will play a key role in developing the skills, competencies and behaviours of our people which will support our future growth plans in line with our Talent, Learning and Development strategies. As such you will:
· Regularly assess the development needs of individuals and Divisional DMs to measure the success of development plans to optimise learning opportunities for all employees, teams, and business units.
· Create and maintain clear L&D project plans and lead the implementation and evaluation of training needs analysis.
· Develop learning and development programs based on both organisational and external needs, taking charge of their design, delivery, and review.
· Maintain strong communication with the new Divisional MDs, senior managers, and relevant HR colleagues, particularly the HR Operations Team. 
· 



	Key Responsibilities continued


· Assist managers in developing their teams through coaching and skills-gap analysis.
· Lead, manage and implement key learning initiatives and projects, working in partnership with colleagues to identify skills gaps and create necessary training interventions.
· Continuously improve new programs, taking ownership of core training initiatives, and seek out innovative blended learning solutions.
· Develop processes to measure the impact and return on investment of programs.
· Support talent development through the performance cycle and the use of the 9-box grid.
· Create and deliver blended learning solutions, including face-to-face and virtual classroom training, aligned with our People Strategy and business priorities.
· Update and maintain relevant personnel and LMS learning records, such as attendance and achievement.
· Work both autonomously and as part of a team to create, publish, update, and maintain accessible digital learning content.
· Provide consultancy and guidance on the production format and processes for creating new learning material, whether internally or with third parties.
· Collaborate with external providers to ensure content production is accurate, up-to-date, and timely.
· Show flexibility to change focus and provide relevant support as business and L&D priorities evolve.
· Ensure adherence to Training Policies and Procedures as outlined on the organization’s intranet.
· Translate essential Data and submit timely monthly and quarterly reports.














































	Skills












· Recognised training qualification (Desirable)
· Insights Discovery Practitioner (Essential)
· Proven capability to implement the full training cycle within a nationwide, multi-site business (Required)
· Experienced in designing, producing, and delivering blended learning content and programmes (Required)
· Strong analytical skills to assess training needs through data analysis and feedback mechanisms (Required)
· Expertise in stakeholder management to align learning strategies with business goals (Required)
· Adaptability to quickly learn and integrate new learning technologies and methodologies into training programs (Required)
· Working knowledge of project management processes (Desirable)
· Demonstrable creativity in designing digital learning solutions (Desirable)
· Experience in delivering Management Information Systems training in both classroom and virtual environments (Desirable)
· Ability to communicate, influence, and engage at all levels within the business, both verbally and in writing (Required)
· Robust knowledge of human learning patterns, processes, and cycles. (Required)
· Self-driven and able to work in a team or autonomously. (Required)
· Full UK Driving License (Required)
· Proficient with using Microsoft Word, PowerPoint & Excel.  (Required)
· Proficient with using Articulate 360 and Camtasia authoring tools. (Desirable)
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In line with SUEZ R&R UK’s Values and Ethics Charter the job holder is expected to ;
· Be proactive with engagement – by actively seeking feedback from stakeholders and participants to continuously improve training programs and ensure they meet evolving business needs.
· Be an innovative thinker – by demonstrating creativity in developing training solutions that leverage new technologies, making learning engaging and relevant.
· A have a collaborative approach to communication that fosters open dialogue with colleagues and stakeholders, effectively articulating ideas and strategies to build consensus and support for training initiatives.
· Be an adaptable learning facilitator - by quickly adjusting training methods and materials based on audience needs and feedback, ensuring a responsive and effective learning experience.
· Be an analytical decision-maker - by utilising data-driven insights to identify training gaps and inform program design, ensuring that learning interventions are targeted and effective.
· Actively support and mentor colleagues in their professional development, sharing knowledge and best practices to enhance overall team capability.
· Act in a honest, responsible and respectful manner to others
· Be responsible for their own professional conduct.
· Comply everywhere and in all circumstances with the laws and regulations connected with their activities.
· Comply with our obligations to our partners such as shareholders, associates, clients, suppliers and the community.
· Any other duties that are reasonably requested within the scope of the job role
· Take reasonable care of his/her own health, safety and welfare and that of other people who may be affected by his/her actions or omissions.
· To cooperate with SUEZ R&R UK and with other employees in order to comply with health and safety law and SUEZ R&R UK’s Health and safety Policies and Procedures
· Not to misuse or interfere with, intentionally or recklessly, anything provided in the interests of safety.
· To ensure that within his/her areas of responsibility, SUEZ R&R UK complies fully with its legal duties in respect of the health, safety and welfare of its employees and of other people who may be affected by his/her actions or omissions.
· To ensure that the responsibilities commensurate with his/her role as laid out in the health and safety policies and Procedures are fully met.







	Knowledge


Use skills, resources, and experience to support internal stakeholders and provide cost effective learning solutions that: 
· Are engaging, interactive, memorable and drive change in beliefs, values and/or attitudes. 
· Support individuals and teams following organisational change when training is the correct intervention. 
· Deliver learning that supports commercial and professional growth. 
· Wide knowledge of the changes in Learning and Development from a societal technological and legal perspective  
· Solve problems where no solution currently exists. 
· Support Organisational Development by acting as a sounding board to Regional Managers in relation to L&D issues. 
· Challenges to ensure training adds value.
· Will deliver training that can be evaluated to the required level within the Kirkpatrick Model. 
Be able to: 
· Communicate at a managerial level and challenge internalised beliefs held by some that allow them to understand where training is and is not the solution. 
· Implement the 70/20/10 approach to learning. 












	Specific candidate qualifications & requirements


The ideal candidate for the role will have/be:
· Extensive experience of delivering developmental training to audiences of leadership and management levels across a UK organisation. 
· Experience of the training cycle and learning cycle. Managed a regional or national training plan to ensure all needs are prioritised and met. 
· Highly skilled in design and development of learning solutions including digital, eLearning, remote learning, off-job courses and blended learning.
· Worked as an internal consultant in both the design and delivery of bespoke training solutions. 
· A recognised qualification in Human Resource Development (CIPD).
· Specific qualifications in L&D; including Insights Discovery, ILM equivalent level teaching qualification.
· A recognised qualification in a psychometric tool and experience of using the tool in group and one to one situation.  
· Worked remotely and managed their own time and workload. 
· Skilled facilitator - ability to design and lead bespoke facilitation interventions.  Able to think on their feet to meet outcomes. 
· A proven ability to build professional relationships with people.














Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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