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	Position title
	Area Workshop manager
	Date
	January 2020
	Line Manager title
	Regional Fleet Manager
	Grade
	Click here to enter text.


	Purpose



	To Manage the Maintenance of all Fleet assets in a geographical area, including multi site locations, in an effective and cost efficient manner, ensuring that fully compliant vehicles are provided to Operations in a timely manner and that all Workshop Health & Safety requirments are adhered to.


	Key responsibilities



	To have the entire responsibility for the management and control of fleet assets in the area
Ensureing the fleet is maintained to the highest of standards in order to provide compliant fleet availability with effective management of the workshop resource within budgetary targets
To promote best practice within the workshop and fleet operations and be overall responsible for the helath & Safety of the employees within the Workshops
Liaising with Procurement & suppliers have inventory control of all vehicle parts and other stock required
Ensure that all SUEZ R&R Uk procedures are being adhered to at all times
Meet with and establish close relationships with operational managers & regional managers to ensure collaborative team working, review fleet performance & all vehicle related issues ensuring excellent customer support
To assist in investigating any serious breaches of non-compliance or incidents involving serious injury and advise senior management as necessary
Manage all financial aspects of the Workshops and deliver against an agreed budget
To manage all employee related issues such as payroll, staff development, coaching and managing performance
Provide information to compile monthly reports on workshop activities
Any other activities reasonably expected within the scope of the role



	Skills



	Excellent interpersonal skills
Exeptional planning and organisational skills
Abiliity to manage and motivate a team to produce desired results
Excellent communication skills, both written & oral
To be computer literate particularly with Word & Excel


	Behaviours



	Act in an honest, responsible and respectful manner to others
Be responsible for their own professional conduct
Comply everywhere and in all circumstances with the laws and regulations connected with their activities
Ensure the health, safety and wellbeing of employees, customers and other personnel at all times
Comply with our obligations to our partners such as shareholders, associates, clients, suppliers and the community



	Knowledge



	To be conversant with the DVSA guide to maintaining roadworthiness
Display product knowledge of refuse collection vehicles and systems
Have significant industry knowledge
Knowledge of all aspects of vehicle compliance criteria
To be conversant with the principles of Fleet Management Systems
Financial awareness
Health & Safety
Knowledge and experience of Lean, 5S methodology


	Specific candidate requirements



	Previous experience of managing multi site maintenance facilities


	Qualifications



	HNC, approved apprenticeship in vehicle engineering or equivelant
Health & Safety qualification, IOSH or higher
Management qualification
CPC Road haulage operations


Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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