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	Position title
	Learning and Development – Instructional Designer
	Division
	Business Support
	Grade
	10



	Purpose



	



Why	To act as the experts for behavioural training delivery across SUEZ R&R UK ensuring the design, development delivery and evaluation of both bespoke and blended generic solutions that meet all client expectations to support and influence cultural change.Within	Working within Learning and Development (L&D) in the wider HR team, in the area of Digital behavioural training and utilising the skills of design, development, delivery of Digital E-learning packages. Ensuring that key KPI’s targets are reached. According to	Delivery of the HR/L&D strategy and plan to deliver the Company Critical Success Factors (CSF's).




	Key Responsibilities



	· Design, develop and implement E-learning solutions to the business, in line with business priorities.
· Perform Training Need Analysis to analyse the training requirements.
· Manage multiple projects to assure project completion on-time.
· Interacted with SMEs, Project Managers/Owners, and other stakeholders to gather requirements and create training outline.
· Created Storyboards using training outline and approved templates. 
· Publish and manage courses and curriculum using LMS. 
· Perform final review to assure 100% project quality.
· Work autonomously and as part of a team, as appropriate, to create, publish, update and maintain digital learning content.
· Where 'internal' third party or a joint approach to content creation is required, provide appropriate guidance and advice to in-house parties on the production format and processes for creating new digital material.




	Key responsibilities continued



	
Where necessary, work with external providers to ensure content production is accurate, up to date and on time.
Carry out appropriate analysis and evaluation of digital learning interventions to inform continuous improvement of our offer.
Submit timely monthly reports.
Continuously develop own knowledge and skills to be able to maximise the production, delivery and effectiveness of digital learning interventions within the business.


	Skills



	Proven record of creating unique, simple-to-understand, and user-friendly content using good Merrill’s Principles of instruction. (Required)
Experienced in designing, writing, producing and delivering self-led e-learning content, programmes and materials. (Required)
Managing the distribution of content through our various channels, including social media, articles, and communication plans. (Desirable)
Demonstrable creativity and flair in designing digital learning solutions.  (Desirable)
Ability to communicate, influence and engage support at all levels within the business. (Desirable)
Robust knowledge of human learning patterns, processes, and cycles. (Required)
Self-driven and able to work in a team or autonomously. (Required)
Full UK Driving Licence (Required)
Proficient with using Microsoft Word, PowerPoint & Excel.  (Required)
Proficient with using Articulate 360, LMS systems, Photoshop, Vyond and Camtasia authoring tools. (Required)








	In line with SUEZ R&R UK’s Health and Safety Policy the job holder is expected to;
Take reasonable care of his/her own health, safety and welfare and that of other people who may be affected by his/her actions or omissions.
To cooperate with SUEZ R&R UK and with other employees in order to comply with health and safety law and SUEZ R&R UK’s Health and safety Policies and Procedures
Not to misuse or interfere with, intentionally or recklessly, anything provided in the interests of safety.
To ensure that within his/her areas of responsibility, SUEZ R&R UK complies fully with its legal duties in respect of the health, safety and welfare of its employees and of other people who may be affected by his/her actions or omissions
To ensure that the responsibilities commensurate with his/her role as laid out in the Health and safety policies and Procedures are fully met.
In line with SUEZ R&R UK’s Values and Ethics Charter the job holder is expected to ;
Act in a honest, responsible and respectful manner to others
Be responsible for their own professional conduct
Comply everywhere and in all circumstances with the laws and regulations connected with their activities
Comply with our obligations to our partners such as shareholders, associates, clients, suppliers and the community
Any other duties that are reasonably requested within the scope of the job role







	Behaviours



	Knowledge

	· Experience in instructional design: The ability to create effective learning experiences by analysing the needs of the audience, identifying learning objectives, and designing content that meets those objectives.
· Knowledge of e-learning tools and platforms: Familiarity with various e-learning authoring tools, such as Articulate 360, Storyline, Adobe Captivate, or Lectora, and learning management systems (LMS).
· Multimedia design skills: Proficiency in creating engaging multimedia content, including graphics, animations, videos, and audio.
· Technical skills: Knowledge of web development technologies, such as HTML, CSS, and JavaScript, as well as experience working with learning management systems, e-learning platforms, and online communication tools. 
· Project management skills: The ability to manage complex projects, work with subject matter experts and stakeholders, and deliver high-quality content on time and within budget.
· Communication and collaboration skills: Strong interpersonal and communication skills, the ability to work collaboratively in a team environment, and the ability to communicate complex concepts in a clear and concise manner.

	Specific candidate qualifications & requirements



	
Bachelor's or Master's degree in Instructional Design, Educational Technology, Computer Science, or related fields.
Minimum of 3-5 years of experience in eLearning content development or related field.
Strong portfolio demonstrating experience in designing and developing online learning content for various formats, including video, audio, graphics, and animations.
Familiarity with eLearning development tools such as Articulate Storyline, Adobe Captivate, Lectora, and Camtasia.
Proficiency in HTML, CSS, and JavaScript to create interactive online learning experiences.
Experience in working with subject matter experts (SMEs) to develop learning objectives, create storyboards, and develop assessments.
Strong written and verbal communication skills to create clear and concise learning content.
Project management experience, including creating project timelines, managing project scope, and ensuring timely delivery of projects.
Ability to work in a team environment, collaborating with other developers, instructional designers, and project managers.
Knowledge of eLearning industry trends and best practices.









Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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