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Job Description	· Lead the annual insurance renewal process across all insurance classes.
· Prepare and present underwriting submissions to insurers and brokers.
· Manage relationships with SUEZ Group, brokers, insurers and other risk management partners.
· Review policy coverage and recommend improvements to ensure adequate protection.
· Maintain insurance schedules, asset data and exposure information.
· Manage the insurance budget and monitor premium spend.
· Lead insurance-related due diligence activities for acquisitions, disposals and major projects.
· Take ownership of the [SUEZ]'s UK claims portfolio across motor fleet, liability, property and environmental claims.
· Oversee claims from first notification through to settlement.
· Liaise with insurers, brokers, solicitors and loss adjusters to ensure effective claims handling.
· Challenge claim reserves where appropriate and drive improved outcomes.
· Monitor outstanding claims and ensure timely resolution.
· Produce claims trend analysis and identify opportunities for loss reduction.
Purpose
Key responsibilities
To assist the Insurance and Risk Manager in leading the company's insurance and claims management activities across a diverse waste and recycling operation.  Responsible for the placement and management of the [SUEZ]'s UK insurance programme in consultation as appropriate with the [SUEZ Group risk and insurance team in Paris], providing expert advice to the business on risk transfer strategies, and ensuring the effective management of all insurance claims. Working closely with operational, health & safety, legal and finance teams, the Insurance and Risk Assistant Manager will assist in driving improvements in claims performance, support risk reduction initiatives, risk transfer and optimise the total cost of risk.

	Position title
	Insurance and Risk Assistant Manager

	Date
	July 2026

	Line manager title
	[Insurance and Risk Manager]

	Grade
	8


· Strong analytical and reporting capabilities
· Excellent stakeholder management and communication skills
· Commercially minded with a proactive approach to problem solving
· Strong negotiator and influencer
· Excellent attention to detail
· Able to operate strategically while remaining hands-on
· Resilient and confident in challenging stakeholders and third parties where necessary
· Strong leadership and relationship-building skills
· Lead claims review meetings with insurers and brokers.
· Support recovery actions and uninsured loss mitigation.
· Support the development and implementation of the [SUEZ] risk management framework.
· Identify emerging risks and recommend appropriate mitigation strategies.
· Work closely with operational teams to improve risk controls.
· Provide insurance and risk management guidance to the wider business.
· Support contract reviews and advise on contractual risk transfer arrangements.
· Contribute to business continuity and crisis management planning
· Produce regular reports for senior management detailing insurance costs, claims performance and key risk indicators.
· Present insurance and claims updates to executive stakeholders.
· Ensure compliance with insurance policy conditions and reporting requirements.
· Maintain accurate records of claims, policies and risk improvement action


Skills
Key responsibilities [cont’d]

ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssActively embraces the global SUEZ Leadership Behaviours and Group Values by demonstrating:
Shape the Future: Put our client at the centre of our actions, Design an actionable vision, Make sustainability a key differentiator, Dare to innovate and drive continuous improvement.
Make it Happen: Dare to drive change, be exemplary to aim for success.
Collaborate to Elevate: Always lead in the Groups best interests, Foster Transparency & Networks
Unleash the talent of your People; Trust & delegate, Allow each person to grow, Care for yourself & others.
Team Spirit: Together, we work, we collaborate, we problem solve, we support, we encourage and we celebrate.
Respect: We care, we can be our authentic selves, we’re compassionate, we’re ethical and we’re honest. We act to keep everyone safe and well.
Commitment to the Environment: We preserve, restore and protect our planet. We act to reduce, reuse, recycle and recover resources.
Customer Focus: We’re dedicated, focused and creative. We innovate, we advocate and we collaborate with our customers for the environment.
Continuous Improvement: Demonstrate a proactive and collaborative approach to identify and implement opportunities which continually improve business processes, quality and overall performance.

Knowledge
· Minimum 8 years' experience in insurance, risk management or corporate broking.
· Strong knowledge of:
· Motor Fleet Insurance
· Employers' Liability
· Public & Products Liability
· Property Damage & Business Interruption
· Environmental Liability
· Engineering and Plant Insurance
· Demonstrable experience managing complex insurance claims
· Experience negotiating directly with insurers and brokers
· Experience of self-insured retentions and captive arrangements.
· Understanding of environmental permitting and associated risks
· Experience within waste management, recycling, environmental services, logistics, utilities, manufacturing or construction sectors
Behaviours




· ACII, FCII or equivalent professional qualification
· IRM qualification
Qualifications
This is a highly visible role requiring strong stakeholder management skills and the ability to work effectively with insurers, brokers, loss adjusters, solicitors and senior leadership teams.
Specific candidate requirements


Please note: The content of this job description	 reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion.
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