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	Position title
	Operations Support Manager Processing

	Division
	Processing South


	Purpose


The Operational Support Manager (Data-Led) will drive performance across Processing South by converting operational data into actionable improvements. The role will support southern processing sites and wider projects led by the Processing South team, providing end-to-end data support: designing and coordinating data gathering, ensuring data quality, building and maintaining dashboards and the BI platform, and delivering analysis that translates into clear operational recommendations. The postholder will work with site and project teams to implement changes and track realised benefits.

	Key Responsibilities



Robust, automated dashboards and BI tools that provide timely, accurate visibility of site and project performance
Standardised data capture processes, templates, and training to improve data quality across sites and wider projects
Consistent KPI definitions and reporting across Processing South
Data-driven analyses (including for wider projects such as trials, capex cases, and network changes) that identify waste, variation, and bottlenecks, with clear root-cause findings
Practical improvement recommendations with quantified benefits, implementation support, and benefit tracking
Measurable gains in productivity, yield/quality, cost per tonne, safety, and service levels
Improved data governance and ownership embedded within site and project teams

	Skills



Time management skills, including multi-tasking, prioritisation, and delegation.
Project management skills, including the ability to manage small to medium-sized projects simultaneously 
Analytical skills, including the ability to analyse simple operational raw data, to identify trends, and to produce summations.
Problem solving skills, including the ability to think outside the box, and to find innovative solutions.
Strong communication skills, including oral and written, and able to present information effectively.
Presentation skills, and leading  training and consultation sessions for audiences of various experience.
Business acumen, including the ability to identify KPIs to be used in business decisions.


	Behaviours



Act in an honest, responsible, and respectful manner to others.
Maintain a professional attitude.
Tactical thinker, and have ability to plan for the long-term.
Friendly, approachable, and helpful.

	Knowledge



Understanding of the waste industry.
Strong working knowledge of BI, and other data systems.
Strong working knowledge of internal systems such as  Material Manager and Sample IT.
Ability to use MS Office suite, including Word, Excel, and Teams.
Good all-round knowledge of the processing sites operational and contractual requirements, and of performance standards.

	Specific candidate requirements


Proven experience of MRF operations and processing, including end‑to‑end material flows, key equipment (e.g., trommel/ballistic screens, magnets, eddy current separators, NIR/optical sorters, balers), quality specifications, contamination management, and typical KPIs (throughput, yield, purity, uptime, cost/tonne).
Strong knowledge of commercial payment mechanisms (PayMechs) used in waste/recycling contracts: gate fees, recyclate revenue/rebate share, indexation, contamination/reject deductions, haulage charges, offtake terms; ability to reconcile operational data (e.g., weighbridge, quality results) to invoices, rebates, and contract reporting.
Advanced data and BI skills: building automated dashboards (Power BI or similar), data modelling, and advanced Excel; integrating data from weighbridge, SCADA/PLC, CMMS, and manual sources; setting up ETL/automation and data quality controls.
Capability to design and standardise data capture processes and templates; lead data gathering for trials and wider projects, ensuring completeness, accuracy, and auditability.
Strong analytical toolkit: root-cause analysis, bottleneck and throughput analysis, OEE, statistical methods (trend, variance, correlation), cost/benefit modelling, and scenario analysis; translate findings into actionable operational improvements.
Continuous improvement mindset with practical experience applying Lean/Six Sigma in a processing environment; able to quantify benefits and track realisation.
Project management skills to deliver multi-site initiatives and wider Processing South projects, from scoping and data collection through implementation and benefits tracking.
Clear communicator who can influence and train site teams; able to turn complex analysis into simple, actionable recommendations for operators and managers

	Qualifications




Degree in Business Management or Equivalent 
Achieved, or working towards at least a level 4 qualification in Data analysis. 



Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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