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Job Description	Manage contractors and suppliers to maintain and develop educational, community and environmental facilities.
Establish a network of supporters, volunteers and other stakeholders to deliver an engaging educational experience.
Liaise and co-ordinate with the Operations Manager and Operational Personnel to ensure that visits and tours are accommodated within the operating schedule.
Maintain a regular dialogue with Client/ Council and ensure that views are inputted into community work and directed through various channels.
Provide a safe environment for visitors of all ages and abilities - risk assessments, control measures, safety equipment and guidance.
Educate schools and local community groups about the service and the importance of waste minimisation, reuse, recycling and energy recovery.
Lead and supervise visits to the facility and deliver lessons linked to the National Curriculum. Fulfil learning outside the classroom requirements.
Establish an interactive and engaging outreach programme in order to reach schools and establishments unable to attend the facility and to maximise audience reach
Purpose
Key responsibilities
The Community Liaison Manager is the face of SUEZ in the community and the first port of call for dialogue and interaction with community residents, groups and stakeholders. They are responsible for ensuring that the educational and community aims of the facility and contract are achieved, as well as managing external and internal communications on a day to day basis.
The Community Liaison Manager is responsible for managing and hosting the visitor centre at the facility, which showcases how waste is dealt with in the area and how the energy-from-waste process works. Community groups and schools can tour the facility and learn about what happens there, as well as wider environmental information.
In addition, the Community Liaison Manager organises and attends meetings of the Community Liaison Group, acts as a liaison with the teams and representatives overseeing community engagement, education and communications at Suffolk County Council, manages day to day communications needs such as press queries and looks after internal communications and channels for the facility.

	Position title
	Community Liaison Manager

	Date
	28/09/2026

	Line manager title
	Corporate Affairs Manager - South

	Grade
	11


The successful candidate is required to have the ability to write copy for newsletters, press releases, responding to public queries, educational material and web updates. Experience of media relations is also desirable but not essential.
The Community Liaison Manager will contribute to the budgeting process and will be expected to manage the activities of the visitor centre within budget.


Manage contractors and suppliers to maintain and develop educational, community and environmental facilities.
Establish a network of supporters, volunteers and other stakeholders to deliver an engaging educational experience.
Liaise and co-ordinate with the Operations Manager and Operational Personnel to ensure that visits and tours are accommodated within the operating schedule.
Identify and approach community groups and parties across Suffolk. Market the visitor centre in newsletters, posters, e-mails, local media, films, podcasts etc.
Create links with the areas Education Programme, Green Suffolk and national initiatives (eg Eco-Schools) and help Suffolk meet its aspiration to become the Greenest County.
Disseminate information to the local community and the wider population of Suffolk on relevant issues including progress, planned activities, new employment opportunities, new supply and service contracts.
Advise the public, SUEZ staff and trade customers on how to manage waste according to the waste hierarchy. Organise workshops and challenges to encourage recycling. Carry out specific, appropriate internal education programmes. Ensure compliance with all SUEZ recycling and recovery UK policies and procedures.
Give presentations and briefings to members of local and parish councils, council officers and elected representatives to promote in-depth discussion on environmental issues.


 Undertake day to day media relations to include:-
- Be the first port of call for media queries.
Skills
Key responsibilities [cont’d]

ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssActively embraces the global SUEZ Leadership Behaviours and Group Values by demonstrating:
Shape the Future: Put our client at the centre of our actions, Design an actionable vision, Make sustainability a key differentiator, Dare to innovate and drive continuous improvement.
Make it Happen: Dare to drive change, be exemplary to aim for success.
Collaborate to Elevate: Always lead in the Groups best interests, Foster Transparency & Networks
Unleash the talent of your People; Trust & delegate, Allow each person to grow, Care for yourself & others.
Team Spirit: Together, we work, we collaborate, we problem solve, we support, we encourage and we celebrate.
Respect: We care, we can be our authentic selves, we’re compassionate, we’re ethical and we’re honest. We act to keep everyone safe and well.
Commitment to the Environment: We preserve, restore and protect our planet. We act to reduce, reuse, recycle and recover resources.
Customer Focus: We’re dedicated, focused and creative. We innovate, we advocate and we collaborate with our customers for the environment.
Continuous Improvement: Demonstrate a proactive and collaborative approach to identify and implement opportunities which continually improve business processes, quality and overall performance.

Knowledge
The successful candidate must be able to demonstrate ability and confidence across a range of channels and be able to engage with and speak to a variety of different individuals, groups and organisations from school children to technical specialists. Confidence and an out-going nature are a must.

Behaviours





This role has an educational focus and the candidate must demonstrate a positive attitude to learning and development. Formal teaching / education related qualification or waste and environmental awareness is desirable, though not a prerequisite.

Qualifications
The Community Liaison Manager must be able to create, lead or participate in teams for a range of purposes (i.e for an event, to produce a particular course, or launch a campaign). An ability to generate ideas and initiatives and see them through to fruition is important.

Specific candidate requirements


Please note: The content of this job description	 reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion.
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