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	Position title
	Business Support Lead
	Date
	11th Oct 2022
	Line Manager title
	Business Improvement & Mobilisation Manager
	Grade
	10


	Purpose



	To support Project Sponsors in promoting, creating, documenting and the delivery of Municipal projects to enhance best practice and a continuous improvement culture within the Municipal division. To provide full operational support on all technology to the division; identify and apply best practice in terms of skills, experience; tools and techniques required to effectively define and manage the delivery and implementation of project within the agreed scope; manage external stakeholders expectations.


	Key responsibilities



	Take full responsibility for day to day completion of any given Municipal Business Improvement & Mobilisation project with existing Municipal contracts within the agree time, cost, quality and scope; create and deliver all bespoke training documents for each project;
To undertake responsibility as a Project lead for any new mobilisation bid that will require implementation of in-cab technology, routing and any new technology introduced;
Lead on any training required for Business Support Co-ordinators for any new mobilisation project;
Working with the Business Improvement & Mobilisation Manager to fully understand the IT requirements of any future Municipal bids and act as lead support to the bid team when required;  
Oversee the use of Municipal In-cab/Routing applications to ensure best practice is followed, identifying areas of improvement & non-compliance;
Ensure all procedures and processes within Business Improvement & Mobilisation team are updated and delivered to all members of the team and external stakeholders; 
Actively plan, manage, monitor and communicate progress on projects to all stakeholders; develop project communication plans and ensure audience-specific communications are produced and shared during the lifecycle of any given project;
Manage client’s and municipal operation’s expectations giving the highest possible standards of customer service and continually improving client relationships with focus on partnership working;
New Business Development – Working with the Busines Improvement & Mobilisation Manager in identiifying the latest technology/innovation to give SUEZ a competitive edge.




	Skills



	Experience of working in Municpal operations that will give the support to deliver efficiencies and savings; constantly reviewing how to manage customer expectations, maximising customer loyalty and profit levels. 
Experience working in a project delivery environment with a proven track record of successfully transitioning business requirements into viable, fit for purpose solutions which are developed and implemented within the organisation to deliver the required business outcomes and benefits.
Working with Senior stakeholders to determine objectives/outcomes, business benefits, priorities, resource requirements and budget estimates for projects.
Public sector working relationship experience.
Ability to build and manage relationships, work and communicate effectively at all levels with internal stakeholders, third party suppliers, and external customers (where appropriate). 
Track record of juggling different projects/priorities and deliver high quality outcomes under pressure.
Capability to track lessons learnt activities to feed into on-going improvements for future projects.






	Behaviours



	In line with our Values and Ethics Charter, the job holder is expected to:
Act in an honest, responsible and respectful manner to others.
Be responsible for their own professional conduct.
Comply everywhere and in all circumstances with the laws and regulations connected with their activities.
Comply with our obligations to other parties such as shareholders, associates, clients, suppliers and the community.
Ensure the health, safety and wellbeing of employees, customers and other personnel at all times.




	Knowledge



	A sound understanding of waste management legislation and the functional implications for any software application;
Safety & Compliance;
Clear understanding of compliance required when training new/existing users on technology/software;
Fully aware of the Municipal market and review latest technology that will benefit Suez and drive efficiencies;
Significant experience working in a project delivery environment with a proven track record of successfully transitioning business requirements into viable, fit for purpose solutions which are developed and implemented within the organisation to deliver the required business outcomes and benefits.
Principles of Project Management





	Specific candidate requirements



	Ability to communicate clearly with both technical and non-technical customers at all levels of the business; strong Municipal background with a clear understanding on all operational issues/constraints; good process management skills; high quality written and verbal communication/presentation skills; good skills in influencing methods and techniques particularly in relation to change management.



	Qualifications



	Formal accreditation in Project management or equivalent Prince 2 (ideally practitioner)




Please note: The content of this job description reflects the main duties and responsibilities of the job and is not intended to form part of the contract of employment. SUEZ may revise the content of the role and responsibilities at its discretion. 
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